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HOW TO BE A SMART SITE!

Sites should require everyone working in a construction occupation to hold a
card carrying the CSCS logo and be checking those cards regularly to ensure

they are genuine and in date.

A Smart Site knows that checking cards using
CSCS Smart Check is the quickest, easiest, and
most secure method.

CSCS Smart Check verifies all 2.3 million cards
displaying the CSCS logo and can be built into
existing site access systems or as an app on
Apple or Android devices.

Smart Check is used to perform millions of checks
a month across UK construction sites. The APl is
used by many Build UK members to help ensure
compliance and provide valuable real-time skills
and occupational mix insights.

Checking cards digitally using CSCS Smart
Check ensures everyone on site has the right
qualifications and training for the job they do.

This guidance will help you make your site a

smart one, in line with Construction Leadership
Council recommendations.
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Begin by setting out your policy of card
checking including what action you will
take if a card is found to have expired,
been cancelled or is fraudulent:

v" In your contracts
v/ With your supply chain
v/ On your projects

You are checking that the card:

v/ Is genuine

v/ lIsin date

v/ Is being used by the person in the
card profile photo

v/ Displays an appropriate
gualification for the occupation of
the person presenting the card




WHAT IS CSCS SMART CHECK?

CSCS Smart Check allows sites to check all 2.3 million cards displaying
the CSCS logo using a single interface.

The platform was built and launched by the Free to download on
CSCS Alliance - the card schemes that carry the

CSCS logo - with Construction Leadership Council iPhone / i0S

recommendations stating it “should be used to 4  Download on the CSCS Smart check
verify that individuals hold the correct card for the ' App Store is compatible with

occupation they are undertaking”. the iPhone 6S model

onwards.

Employers can build the CSCS Smart Check
APl into their existing site access and induction
systems or download the CSCS Smart Check app Android
free via the App Store or Google Play. GETITON CSCS Smart Check is

» Goog|e P|ay compatible with any
CSCSSmartCheck.co.uk is primarily intended Android phone that
for those on PCs or laptops. Workers’ has NFC capabilities.

qualifications and training can be verified by
inputting the scheme name, registration number
and the surname of the cardholder.

| CSCS |

Smart Check



https://cscssmartcheck.co.uk
https://apps.apple.com/gb/app/cscs-smart-check/id1607797605
https://play.google.com/store/apps/details?id=com.cscs.smarttech&gl=GB

USING THE CSCS SMART
CHECK API WITHIN EXISTING
SITE ACCESS SYSTEMS

This ensures those responsible for checking

and validating cards on construction sites have a
quick and reliable platform to ensure individuals
have the correct training and qualifications for the
job they do.

The API also offers contractors and industry a
valuable snapshot and real-time insights into the
skills and occupational mix of the construction
workforce including the location the card was
read, the name of the specific site and the reason
why it was read e.g., induction or site entry.
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Sites wishing to use CSCS Smart Check, and
IT providers interested in accessing the API,
should visit CSCSGroup.co.uk/SmartCheck and
fill in the enquiry form.

A member of the CSCS Team will then be
in touch.

Qualification Narme

Cards issued each year by highes qualinl
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https://www.cscsgroup.co.uk/cscs-smart-check/

CSCS SMART CHECK IT PARTNERS

Approved IT Partners can build the CSCS Smart Check API into customers’
site access and induction systems. Check with your existing provider on how
to access the API or alternatively have your internal teams incorporate the
platform into your operations.

A full list of IT Partners is available via
CSCSGroup.co.uk/ITPartners.



https://www.cscsgroup.co.uk/cscs-smart-check-it-partners/

USING THE CSCS
SMART CHECK APP

CSCS Smart Check technology can be used to check all cards carrying the
CSCS logo including those with a chip or contactless symbol, a QR code,
virtual cards stored on a mobile phone and cards that are not yet smart.

To read a physical SmartCard that has a chip

or is contactless:

+ Select Contactless on the homepage

- Hold the card against the back of the device

- The cardholder’s photograph, training and
qualifications will appear on screen.

* Android users must ensure that Near Field Communication

(NFC) is activated via the System Settings on the device.

i
o

To read a digital card with a QR code:

« Select QR code on the homepage and the app

will open the camera
« Have the cardholder open the virtual card on
their device

» Focus the camera on the QR code displayed on

the device
« The cardholder’s photograph, training and
qualifications will appear on the screen.

Successful and
Failed Verification

Page 6

i o

To read a physical SmartCard with a QR code:

+ Select QR code on the homepage and the app
will open the camera.

+ Focus the camera on the QR code displayed on
the card

« The cardholder’s photograph, training and
qualifications will appear on screen.

To read a card which is not yet smart:

+ Select manual on the homepage

+ Select the relevant card scheme from the
drop-down menu

« Enter the card number and, depending on the
card scheme, the surname of the cardholder

+ Click verify.

Watch a step-by-step quide on what a
successful verification of a card looks like
and what to do should the attempt fail.



https://www.youtube.com/watch?v=NPccuKk7pRE
https://www.youtube.com/watch?v=C-lv76OizOM
https://www.youtube.com/watch?v=C-lv76OizOM
https://www.youtube.com/watch?v=s1mWofH7PhA
https://www.youtube.com/watch?v=86UKziEx8Dk&t=4s

VISIT CSCSSMARTCHECK.CO.UK

As well as the APl and mobile app, CSCSSmartCheck.co.uk is also available
for those checking cards away from site gates on desktops or laptops, such
as those in HR or administrative roles. Simply select the card scheme and
enter the registration number and surname of the cardholder to verify a
card within seconds.
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CSCS Smart Check

Check a Card

CSCSSmartCheck.co.uk

CSCSSmartCheck.co.uk is not intended for use
on mobile and those checking cards via their
phone should download the CSCS Smart Check

app free via Google Play or the App Store.

Free to download on

iPhone /iOS
# Download on the CSCS Smart check
. App Store is compatible with
the iPhone 6S model
onwards.
Android

GETITON CSCS Smart Check is
r (CTIYe| CYHENVA  compatible with any
Android phone that

has NFC capabilities.
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https://cscssmartcheck.co.uk
https://cscssmartcheck.co.uk
https://cscssmartcheck.co.uk
https://apps.apple.com/gb/app/cscs-smart-check/id1607797605
https://play.google.com/store/apps/details?id=com.cscs.smarttech&gl=GB
https://play.google.com/store/apps/details?id=com.cscs.smarttech&gl=GB
https://apps.apple.com/gb/app/cscs-smart-check/id1607797605

BENEFITS

Support Building Safety
Act compliance

Ensure everyone on

site is fully qualified

and trained

Improve efficiency
Digital verification via
API rather than manual
checks at site gates

Tackle fraud

Only digital verification
is enough to spot fake,
fraudulent or revoked
cards

Suggested implementation approach

APl is built into an
organisation’s site
access or induction

CSCS Smart Check API
verifies the card details
and confirms validity

Worker attends and
signs into site, with
CSCS Smart Check

If a card is fake, it won’t Contractor is confident
validate using CSCS
Smart Check. Similarly, site, knowing they have

in a safe and complaint

systems such as site during the induction
gates, apps and internal process.
software. expired or been revoked
since induction.

verifying the card revoked and expired a workforce that is
appropriately trained

and qualified.

remains valid and hasn’t  cards are flagged to site

managers to escalate

further internally and
with schemes.




CSCS CARDS FAQs

Expired or damaged Cards

Expired or damaged cards will not display on
CSCS Smart Check.

If you encounter an expired or damaged card,
return the card to the cardholder and request that
they contact the relevant card scheme to arrange
a replacement card. Access to site for a worker
without a valid card should be in accordance

with the site or company policy.

Fraudulently obtained Cards

If you suspect a fraudulent card, please report it
to CSCS by following these steps:

1. Deny access to the site.

2. Retain the card and clarify from the
cardholder when and how they obtained
it whenever possible.

3. Create photocopies or capture images of
both sides of the card.

4. Record the cardholder’s name and address.

5. Report the suspected card via the CSCS Smart
Check app or email intel@cscs.co.uk or post to:
CSCS Limited, 26 Store Street, London,

WCI1E 7BT For further guidance please
visit CSCS.uk.com/ReportFraud

Card schemes displaying the CSCS logo take the
issue of fraudulently obtained cards extremely
seriously. Fraudulently obtained cards enable
unqgualified workers to gain access to construction
sites where they may be a risk to themselves and
others working alongside them.

Workers without Cards

All construction workers should hold the relevant
card to access a construction site.

CSCS does not issue cards for non-construction
related occupations. This means some

workers will be arriving on site without a card.

It is the responsibility of site managers to induct
non-construction related workers and escort
them where appropriate so they can carry out
their work safely on site. For further information on
non-construction related occupations please visit
CSCSGroup.co.uk/NonConstructionOccupations

For further information visit
CSCSGroup.co.uk/SmartCheck



https://www.cscsgroup.co.uk/cscs-smart-check/
https://www.cscs.uk.com/ReportFraud
https://www.cscsgroup.co.uk/NonConstructionOccupations

CLIENT TESTIMONIALS

“We've mandated CSCS in most of our business since 2007 so it’s just a natural
progression and a continuation of what we were doing before. | think the added value
recently has come from the fact that the process of checking cards is now mechanised
and it's done automatically when people enrol on our workforce management systems.
I'd definitely recommend Smart Check as the best way to make sure people have got the
appropriate core competencies. As the industry competence committee establishes the
benchmarks for core competencies for installers and others, it's going to be the system
that we use to actually check that we’re compliant with those requirements.”

Mark Blundy, Group Director of Health and Safety at Bowmer and Kirkland.

+BOWMER
KIRKLAND

“CSCS Smart Check allows us to carry out rigorous card checks that ensures we have
got the right people on site. We know once they’ve gone past that induction process,
we've got trained people doing the work on site.

‘I don’t believe there’s anything better than using CSCS Smart Check to be able to
carry this out. | think this is the gold standard.”

Trevor Simpson, Canary Wharf Group Health and Safety Manager
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CANARY WHARF
GROUP






